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Seciesr =Ordering

O-1 Acknowledgement Message Timeliness

Definition

Fins measureinent provides the response interval from the time an LSR or transmission (may contain multiple LL.SRs from one or more
CLECC s nedniple stares) is electronically submined via EDLor TAG respectively until an acknowledgement notice 1s sent by the
sk

Exclusions

] Scheduled OSS Muintenance

Business Rules

The orocess includes EDI 8 TAG sysiem functional acknowledgements Tor all messages/Local Service Requests (LSRs) which are
clectramcally subinitted by the CLEC. Users of EDI may puckage many LSRs into one transmission which will reccive the
scknowicdgoment message. EDL users may piace mulliple LSRs in one “envelope” requesting service in one or more states which will
sk the identity of the state and CLEC. The start lime is the receipt time of the message al BellSouth’s side of the interface
realewayy The end time is when the acknowledgeinent is transmitted by BellSouth at BellSouth’s side of the interface (gateway). If
raore thun one CLEC uses the same ordering center (aggregatar), an Acknowledgement Message will be returned to the “Aggregator”
However, BellSouth will not be able o determine which specific CLEC or state this messuge represented.

Calculation

Response Interval = (a - h)

= g Pawe and Time Acknowiedgement Notices returned 1o CLEC
= - Daie and Time messages/LSRs clecionically submitted by the CLEC via EDIor TAG respectively

Average Response Interval = (¢ + d)

e = Sum ot all Response Intervals for rewrned goknowledge ments
» 1= Towl number of electrenically submitled messages/LSRs received, from CLECs via EDI or TAG respectively. [or which
Ackowledgement Notiges were returned in the Reporting Period

Reporting Structure
«  CLEC Aggregale
o TLEC Specific/Aggregaton
*  Geagraphie Scope
Reginn
«  Hlearomceally Submitted LSRs
0- < ithmmues
FH - 20 nnutes
»200 - < A0 aunutes
- <Al eunutes

= oD S nnies

¥
L.
i

~ =L 0% minutes

200~ <10 minates
= e

+  Average nterval for electronically submited messages/LSRs in minutes
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Data Retained

Ordering

_ Relating to CLEC Experience Relating to BellSouth Performance
s Roeport Monrth Not Applicable

s Record ol Funchional Acknowledgements

SQM Disaggregation - Analog/Benchmark

7 : SQM Level of Disaggregation . SQM Analog/Benchmark
L « EDI

95% within 30 minutes
TAG — 95% within 30 minutes

e AL

_ SEEM Measure
Ticr | X

Yes  [Tier X
_ [ern

SEEM Disaggregation - Analog/Benchmark

— ~____SEEM Disaggregation SEEM Analog/Benchmark
e D! o EDI
e e - 95 within 30 minutes
o VAG e TAG ~95% within 30 minutes
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0O-2: Acknowledgement Message Completeness

Definition

e measurement provides the pereenn ol transmissions/LSRs reecived via EDEor TAG respectively, which are acknowledged

cleviranee gl

Exclusions

e Manually submited LSRs
o Seneduled O88 Manmtenance

Business Rules

DI and TAG send Functional Acknowledgements fon all transmissions/LSRs. which are electronicaliy submitted by a CLEC. Users
of ED ay package many LSRs rom multiple siates inone transmission. [f mere than one CLEC uses the same ordering center, an
Acknowledgement Message will be returned Lo the “Aggregator”. however, BellSouth will not be able to determine which specific
CLFC thus message represented. The Acknowledgement Message 1s returned prior to the determination of whether the transmission/
PSR Owedd e partially mechanized or fully mechamized.

Calculation
Acknowledgement Completeness = (a = by X 100

e 1= Towl number of Functional Acknowledgements returned in the reporting period for transmissions/LSRs electronically
suivmilled by EDLor TAG respectively

e 5= Towl number of electionically submitted transinissions/LSRs received in the reporting period by EDlor TAG
respecnvely

Report Structure

o TEC Agprepale
o CLEC Specilic/Agygregatr
o Geographic Scope

Regin
Note: e Cnder calls Tor Mechanized. Paniolly Mechanized. and Totally Mechanized, however, the Acknowledgement message is

gereratad before the system recogrizes whether this electronic rransmission will be partially or fully mechanized.

Data Retained

o Relating to CLEC Experience Relating to BellSouth Performance
s Reporl Manih o Not Applicable
*  Revord of Funclional Acknowledgements

SQM Disaggregation - Analog/Benchmark

|—‘ ; SOM LEVEL of Disaggregation _ SQM Analog/Benchmark
t EDI o Benchmark: 100%
RAL
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SEEM Measure

SEEM Measure
Ticr | ) X
Yes o [Tier tl X
| [Twrn
SEEM Disaggregation - Analog/Benchmark
" SEEM Disaggregation SEEM Analog/Benchmark
o DI e Benchmark: 100%:
o A
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0O-3: Percent Flow-Through Service Requests (Summary)

Definition

The pevceniage of Bocal Service Requests (ESR) and LNP Local Service Requests (LNP LSRs) submitted electronically via the
CLEC echanized ordering process that ow through and reach a status for a FOC 1o be issued, without manual intervention.

Exclusions
« ol Rejects
L] Ao Clanficabion

. Manual Fallout
(LEC System Fallout
»  Scheduled OSS Mantenance

Business Rules

The C1EC mechanized ordering process includes all LSR~. including supplements (subsequent versions) which are submitted
Unigl one of the three gateway nterlaces (TAG. EDI and LENS). that flow through and reach a status Tor a FOC 1o be issued,
withoys anual intervention. These LSRs can he divided into two classes of service: Business and Residence, and twe types of
service. Resabe, and Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are
cubrnined munuoally ¢(or example. fax and courier) or are nol designed to flow through (for example, Manual Fallout.)

Definitions

Fatal Rejects: Errors (hat prevent an LSR. submitled electronically by the CLEC. lrom heing processed further. When an LSR is
~uhmitred by a CLEC. LEQ/LNP Gareway will perform edit checks to ensure the data received is correctly formalled and complete
For sxample. il the PON field contains an invalid character. LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal
HAJIO|

Auto-Claritication: Clarifications that occur due w invahd dala within the LSR. LESOG/LAUTO will perform data vahidity checks
i cnsure the dala within the LSR is correct and vadid. For example, if the address on the LSR is not valid according 1o RSAG, or 1l
the | NP s non availabie for the NPA NX X X requested, the CLEC will receive an Auto-Clarification

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed (o lallout of the Mechanmized Order Process due 1o
then complexity. These LSRs wie manually processed by the LCSC. When a CLEC submits an LSR. LESOG/LAUTO will determine
Uil 1SR should be Forwarded 10 LCSC for manual handling. Following are 1he categories for Manual Fallout:

o Complexs I.  Denials-restore and conversion, or disconnect and conver
sion orders
200 vperwd procng plang 2. Class of service invalid in certain states with some types of
SCrvICE
S Partal imgrations 3. Low volume such as activity type “T (move)

4. Newelephone number not yet posted 10 BOCRIS 4 Morc than 25 business lines. or more than 13 loops
3.0 Pending oeder review required 5. TTransfter of calls option for the CLEC end users
6 CSRKnaccuracies such as invalid or missing CSR datam 6. Directory Listings {Indentions and Captions}
CRI~
oo kxpedies ireguested by the CLEC

*Sev 5R Flow-Through Matrix following O-6 for a list ol services, including complex services, and whether LSRs issued for the
servives are ehgihle to How through.

Fotal System Fallout: Errors that teguire imanual review hy the LSCS 10 determine if the error is caused by the CLEC. or1s due (0
Bellhourts system funchionalicy. 10t is dewermined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
ctarieation Ui is determined the error is BellSouth caused. the LCSC representative will correct the error, and the LSR will
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LOP NG o B processed.

Z Status: LSRRy that receive asupplemental SR submission prior to final disposition of the original LL.SR.

Calculation

I"ercend Flow Through=a=[b-(c+d+c+ N[ X 100

+ = The towd number ol LSRs that How through LESOG/LAUTO and reach a slatus for a FOC to be issued
s b= the number of LLSRs passed trom LEOQ/LNP Gateway to LESOG/LAUTO

« = the number of LSRs that fall out Tor manual processing

s dthe number of LSRs that are returned o the CLEC for clarification

s o oe number of LSRs that contain errors made hy CLECSs

. t = ihe number of LSRs thal receive a 7 status

Pervent Achieved Flow Through = 4 = [b-(c+d+c)| X 100

¢ 4 = (he number of LSRs that Mow through LESOG/LAUTO and reach a status for a FOC Lo be issucd
s b= the number of LSRs passed lrom LEO/LNP Gateway to LESOG/LAUTO
o . ithe number of LSR5 that arc relumed to the CLEC for clarilication

e Jd =1he number ol 1.SRs that contain errors made by CLECs

. » = the number of LSRs thal receive 7 stalus

Report Structure
o CLEC Agpregale

Region

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

o Report Month

o Torat Number of LSRs Received. by lnerface. by CLLEC
TACC
Ei
LENS

e Tonil Numaber of Errors by Type. by CLEC
Fulai Bejects
Ante Clarinication
CLEC Caused System FFallout

o Totad Number of Errors by Error Code

o Tolul Fallout lor Manual Processing

s Report Month
e Total Number of Errors By Type
- Bellsouth System Error

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark'

e Residence

e Benchunark. 95%

e Busines. e Benchmark: 90%
o UNF P o Benchmark. 895%
o UNE-OQFHLER e Benchmark: 85%
o [NP e Benchmark: 85%

Benchrmarks do not apply to the “Percent Achieved Flow Through.”
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SEEM Measure

SEEM Measure

Yes

Tier |

Tier (1

Tier 111

SEEM Disaggregation

SEEM Analog/Benchmark’

. RL'\IdlfllﬁtiL

e« Benchmark: 95%

o Business s Benchmark: 90%
o UNEC o Benchmark: 895%
o UNEATHIER o Benchmark: 85%
o NI e Benchmark: 85%

Benchrnarks do not apply to the “Percent Achieved Flow Through.”
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O-4: Percent Flow-Through Service Requests (Detail)

Definition
Vddciailee Bl by CLEC, of the percentage of Local Service Requests (LSR) and LNP Local Service Requests {LNP LSRs) submiited
cleciromcaliy via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be 1ssued. without manual

S Iervention.

Exclusions

+  Faad Rejects

s A Clarification

s Meanual Fallout

e (CLEC System Fallout

*  Sekeduled OSS Mainienance

Business Rules

he ©'1L1EC mechanized ordering pracess ingludes all LSRs. including supplements (subsequent versions) which are submitted
throngl one of the three gateway interfaces ( TAG. EDL and LENS), that fTow through and reach a status for 2 FOC 1o be issued,
withowi manual intervention. These LSRs can be divided 1o lwo classes of service: Business and Residence, and three types of
servee Resale, and Unbundled Newwaork Elements (UNES The CLEC mechanized ordering process does not include LSRs, which
are sabnited manually (for example. tax and courier) or e not designed to flow through (for example. Manual Fallout.)

Defuintions

Fatal Rejects: Errors that prevent an LSR. submitted clectronically by the CLEC, from being processed lurther. When an LSR is
sithnnued by a CLEC, LEO/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete.
VFor gample. iFthe PON field contains an invalid character. LEOJLNP Gateway will reject the LSR and the CLEC will receive a Futal
Rejewt,

Aula-C tacilication: Clarifications that occur due 1o invalid data within the LSR. LESOG/LAUTO will perform datu validity checks
rersure the data within the LSR i covtect and valid. For example, il the address on the LSR is not valid uccording to RSAG, orif
ihe | NP s ol available for the NPA NX XX requesied. the CLEC will receive an Aulo-Clarification

Manual Fallout: Plunned Fallout that occur by design. Certain LSRs arc designed to fallout of the Mechanized Order Process due 1o
therr cemplexity, These LSRs are manually processed by the 1.CSC. When a CLEC submits an LSR. LESOG/LAUTO will determine
v b SR should be forwarded 1o LOSC for manua) handling. Following are the categorics for Manual Falloul:

b Comeplex I.  Deniuls-restore and conversion. or disconnect and conver

sion orders

Specral pricing plans 2. Class of service invahd in certain states with some types of
service

3 worne Parhial migrauons 3. Low volume such as acuvity type "T7 (move)

4. New iclephone nunther not yel posted 1o BOCRIS More than 23 business lines, or more than 15 loops

4
5 Mending onder review required 5. Transfer of calls option for the CLEC end users
USSR omaceuracies such as invalid or missing CSR data m 6. Dircctory Listings (Indentions and Captions)
i sipedites crequested by the CLEC)
*See SR Flow Through Matrix following 0O-6 for a list of services, including complex services, and whether LSRs issued for the

serviees aee eiethle w low through.

‘Tolai Nvstem Fallout: Errors that require manual review by the LSCS w determine it the error is caused by the CLEC. oris due to
Belizitic sysiem finctionality. 17t is determined the error is caused by the CLEC. the LSR will be sent buck 10 the CLEC for
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larcicaion 3nis determined the crror is BellSouth caused. the LCSC representative will correet the error, and the LSR will
CON e 19 e provessed

Z Status: | SRy that receive a supplemental 1SR submission prior 1o linal disposition of the original LSR.

Calculation

Percent Flow Through =a = [b-1c+d+ ¢+ N X 100
s = The total number of 1.5Rs that flow through LESOG/1LAUTO and reach a status for a FOC 1o be issued
» b the number of LSRs passed irom LEQYLNP Gareway to LESOG/LAUTO
s o= the number ol LSRs that Fall out tor manual processing
» 4 = the number of LSRs that are returned to the CLEC for clarification
« > =the number ol LSRs that contain errors made by CLECs
= [ the number of LSRs that receive o Z s1atus.

Percent Achieved Flow Through = o & [h-tc+d+ey] X 100

e o -ihe number of LSRs that flow through LESOG/LAUTO and reach a status Tor a FOC o he issued
e n o the number of LSRs passed [rom LEOQ/INP Galteway to LESOG/LAUTO

e ¢ = the number of LSRs that are returned 1o the CLEC for clarification
e d =1he number of LSRs that contain errors miade by CLECs
¢ o = the number of LSRs that receive Z status

Report Structure

Prosvides the Now through percentage for cach CLEC (by alias designation) submatting LSRs through the CLEC mechanized ordering

process The report provides the following:

e ("i.EC {by alias designation)

o Number of lalal rejects

. Muechamized interface used

¢ Totul mechanized LSRs

. Toval manual fallout

. Number of auto clarifications returmed 1w CLEC
. Namber of validated 1.SRs

. Nuamber of BellSouth caused fallout
. Namber of CLEC caused Tallow

. Namber of Service Orders Issued

. Buse calculation

e CiREC error excluded calculation

Data Retained

Relating to CLEC Expetience Relating to BellSouth Performance
o Reporl Month » Report Month
o o amber of LSRs Received. by Interface. by CLEC e Towl Number of Errors by Type
badh - Bellsouth System Error
ElN
LINS

s toia: Number ol Errors by Type, by CLEC
Fatal Rejecrs

Ao Clarilication

CLEC Errors

o Lota: Numbher of Errors by Error Code
Tot Fallout ior Manual Processing
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SQM Disaggregation - Analog/Benchmark

: 5QGM Level of Disaggregation

$QM Analog/Benchmark'

o Rusidence

s Benchmark: 95%

s [Busiiiiss

o Benchmark: 90%

e I NE-P * Benchmark: §95%
& LNL-OTHER o Benchmark: 85%
= NI s Benchmark: 85%

SEEM Measure

Ticr |

=S

Mier 1

Ticr 11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark®

o Resulenee

o Benchmark: 95%

o Business

e Benchmark: 90%

o UINT-P
o UNE-OTHER

e Benchmark: 393%
o Benchmark: 85%

s NP

o Benchmark: 85%

Benchmarks do not apply 1o the "Percent Achieved Flow Through.”
Benchmarks do not apply to the “Percent Achieved Flow Through.”

10
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O-5: Flow-Through Error Analysis

Definition

An analsis ol cach error type (hy error coded that was experienced by the LSRs that did not low through or reached a stalus lor a
O T e e ued,

Exclusions

Facis B Analysis s error code specific. therefore exclusions are not applicable

Business Rules

The 01 EC mechanized ordering process includes all LSRs. including supplements (subsequent versions) which are submitted
ihroagl nne ai the three gateway interfaces (TAG. EDL and LENS). that flow through and reach a status for a FOC 1o be issued. The
CLEC mechanized ordering process does not include 1.5Rs which are submitred manually (for cxample, fux and courier).

Calculation

Totud Tew cach 2rror Lype.

Report Structure

Provides un analvsis of cach error tvpe (by error code). The report is in descending arder by count of each error code and provides the

follywing

= krrar Fype (by error code)

e Cuounl oi each error type

»  Puorcent of cach error Lype

«  Cumulative pereent

«  [ror Descriplion

»  {1LEC Caused Count of cach error code

»  Porcent of aggregate by CLEC caused count

e Pereent of CLEC caused count

«  BellSouth Caused Count of cach error code

*  Pereent of aggregate by BellSouth caused counl
s Pereent ol BellSouth by BeliSouth caused count

Data Retained

Reiating to CLEC Experience & Relating to BellSouth Performance
o Report Month s Report Month
e Tolu: Number ol LSRs Received s Total Number of Errors by Type (by error code)
s Toiai Number of Errors by Type (by error code) - BellSouth System Error
|- CLEC Caused Error

SQM Disaggregation - Analog/Benchmark

( ~_ sQM Level of Disaggregation SQM Analog/Benchmark
o Not Applicabie o Not Applicuble

11
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SEEM Measure

N

Tier 1

Tier 1l

Ticr LE

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

’;_G ippi icithle

+ Nol Applicable

12
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0O-6: CLEC LSR Information

Definition

A tis wih the ilow through activity af LSRs hy CC. PON and Ver. mssucd by each CLEC during the report period.

Exclusions

»  Fatd Rejects
*  L5Ks submitted manually

Business Rules

The < LEC mechanized ordering process includes alb LSRs. including supplements (subsequent versions) which are submitled
finon gk ane ol the three gateway interfaces (TAG. EDIL and LENS). thal flow through and reach a staws for a FOC to be jssucd. The
CLES mechanized ordeitng process does nol include LSRs which are submitied manually (for example, fax and courier).

ol espanded yersion of s 1able 1s on the intercennecuen website ?<lelt Blank>. Any change in the (Tow through order

o ow through (o non-low through shall regure prier Commission approval.

Calculation

Mol Apnhcabie

Report Structure

Provides @ hist with the How through activity ol ESRs hy CC. PON and Ver, issued by cuch CLEC during the report period with an
cxplanution of the of the columns and content. This report s available on a CLEC specific basis. The report provides the lollowing
tarcacl 1SR

LI

. POIN

- Vet

. Fiinestamp
. I'vpe

« Ené#

. Notg or Error Description

Data Retained

__Relating to CLEC Experience Relating to BellSouth Performance
Report Month e Not Applicablc
Record ol LaRs Received by CC, PON and Ver
Recond ol Tunestamp, Type. Err # und Note or Frror Description
lor cach LSR by CC. PON and Ver

SQM Disaggregation - Analog/Benchmark

o ‘ SQM Level of Disaggregation SQM Analog/Benchmark
» Not Applicable e Not Applicable

SEEM Measure

SEEM Measure

Tier |
No Tier 1
Tier [

13
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SEEM Disaggregation - Analog/Benchmark

F:_“ __; SEEM Disaggregation - SEEM Analog/Benchmark

= Mot Applicabie s Nol Applicable

LSR Flow-Through Matrix

Product i x Commenis

. 28 @2+ |83 _®_ [ |

[~ 85 |28 |[E252858 |§ (2

- 52 60 |sgt* g | (Y

oY o at+ = -
2 wire aruler DI vunk port No UNE | Yes NA N N N
2 wire wileg por Yy UNE No No Y Y N
2 wire ISDM dignal fine side port No UNE Yes NA N N N
2 wire ISDM diguad loop Yes UNE Yes No Y Y N
3 Way Cafling Yes No No No Y Y Y
4 wire analug vorce grade loop Yes UNE Yes No Y Y N
4 wire DS0 & PRI digitl loop No UNLE Yes NA N N N
4 wire DS & PRI digual loop Nu UNFE Yes NA N N N
4 wirc ISDN DS digital trunk ports No UNE | Yes NA N N N
Accupulse No Yes Yes NA N N N
ADSL Yes UNE No No Y Y N
Arca Plu- Yes No No NO Y Y Y
Basivc Ruic 15DN No Yes Yes Yes Y Y N
Call Blocs o Yes No No No Y Y Y
Call Furv urding-Vuriable Yes No No No Y Y Y
Call Relurn Yes No No No Y Y Y
[Call Sclecuy Yes No No No Y Y Y
Call Tracing Yes Na No No Y Y Y
Call Watitng Yes No No No Y Y Y
Call Waiting Deluxe Yes No No No Y Y Y
Culler (D Yes No No No Y Y Y
CENTREX No Yes Yes NA N N N
DID WITH PBX ACT W No Yes Yes Ycs Y N Y
DID ACT W No Yo Yes Yes Y N Y
Digitul Duta Transporl No UNE Yes NA N N N
Direciory Lisiing Indentions No No No Yes Y Y Y
Dircctory Lisiings Captions No No Yes Yes Y Y Y
Direclory Listings (simple) Yes No No No Y Y Y
bs: No | UNE | Yes NA N | NN
DS1 Loup Yes UNE Yes No Y Y N
DSO Loun Yes UNE Yen No Y Y N
Erhanced Catlr 1D Yes | No | No No Y Y Y
(ESSX No Yes Yes NA N N N
Fiat Rute/Business Yes No No No Y Y Y
Flal Ruwe/RResidence Yes No No No Y Y Y
FLEXSERY No Yes Yes NA N N N
Frame Reiay No Yes Yes NA N N N
ﬂ No Yes Yes NA N N N
IGa. Commnuy Calling Yes No No No Y Y Y

14
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Product x o | x o _ Comments
25 |2 |05 ] o %
= as |ed [e252a [0 |2
c |E§ |ES (sFC e T |U
0% |0 oL = -
HDS I o Yes | UNE | No No Y | Y | N
flunting Mi if N /s C/S Yes Y Y N
Hunung Senes Completion Yes C/S C/S No Y Y Y
INP 10 LNP Conversions No UNE Yes Yes Y Y N
LightGae No Yes Yes NA N N N
Line Sharing Yos UNE. No No Y Y N
Loval Nuinbet Porahiliy Yes UNE Ycs No Y Y N
LNP wih Comples Listing No UNE Yes Yes Y Y N
LNP with Paruial Migration Nn UNE Yes Yes Y Y N
LNP will: Complex Services No LUNE Yes Ycs Y Y N
Loop+Ing Yes UNE No No Y Y N
Loop+LNP Yes UNE No No Y Y N
Meuasured Raie/Bus Yes No No No Y Y Y
Mcusured Rue/Res. Yes No No No Y Y Y
Megalink No Yes Yes NA N N N
Megalink T¢ No Yes Yes NA N N N
Memory Call Yes No No No Y Y Y
Memory Call Ang. Sve Yey No No No Y Y Y
Multisers No Yes Yes NA N N N
Nutive Maode LAN Interconnection No Yes Yes NA N N N
NMLD
Of1-Prem Stidons N Yes Yes NA N N N
Optional Cailing Plan Yes No No No Y Y Y
Package/Corpleic Choice and area plus Yes No No No Y Y Y
Pathlink Priraary Rate 1SDN No Yes Yes NA N N N
Pay Phone Provider No No No NA N N N
PBX Siandaione ACT A.C. D No Yes Yes Yes Y Y N
PBX Truriks No Yes Yes Yes Y Y N
PorvLoop Conibu Yes UNE No No Y Y Y
Port/Loop PBX No» No N Yes Y Y N
Prelerred <all Forward Yes No No No Y Y Y
RCF Basn Yoes No No No Y Y Y
Remoie A.cess to CF Yes No No No Y Y Y
Repeat Dialing Yes No No No Y Y Y
Ringnuuster _ Yes No No No Y Y Y
Smartpath No Yes Yes NA N N N
Smart RING No Yes Yes NA N N N
Specd Calimg Yes No No No Y Y Y
Synchrone. No Yes Yes Yeu Y Y N
e Liawes No Yes Yes NA N N N
"I‘uuchmng - Yes No No No Y Y Y
Unbundled Loop-Analog 2W, SLI, SL2 Yes UNE Nao No Y Y Y
WATS No Yes Yes NA N N N
XDSI. o Yo LNE No No Y Y N
XDSI. kxiended LOOP No UNL Yes NA N N N
Colleer Cal: Block Yes | No | no No Yy | vy ]y

15
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Product Comments
ﬁ 8 a.'l( [ g '5' ® o <
- |aes |eg |E2525 [¢ |2
fr EL |E S5 |8 s 80 IE i
Su |8 L = -
1900 Call Bloch Yes No No Na Y Y Y
3rd Parly Cail Block Yes No No No Y Y Y
Three Way Cal) Bloek Yes No No No Y Y Y
PICYLPIC Chaunge Yes No No No Y Y Y
PIC/LPIC Freeee Yes No No No Y Y Y

Nl

Planned Fallout ior Manual Handling denotes those services that are clectronically submitted and are not intended to flow

thireergee due tothe complexity ol the service.

Note: The TAG column includes those LSRs submitled via Robo TAG.

Nole'. o oli services thal indicale “No™ (or low-through. the lollowing reasens, in addition to errors or complex services, also
prorapl mamial handling: Expedites from C1LECS. special pricing plans, denials restore and conversion or disconnect and conversion
Bolt reqinred. partial migrations (although conversions-as-1s low through for issue 9). class ol service invalid in certain states with
sonk TOS ¢ ¢ government, or cannot be changed when changing main TN on C sctivity, low volume ¢ g acuivity type T=mave,
pending order review required, more than 25 husiness lines. CSR inaccuracies such as invalid or missing CSR data in CRIS,
Directens Bstings = Indentions, Direciory listings = Caplions, transfer of calls option for CLEC end user — new TN not yet posted to

BOCRIS Many are wmgue 1o the CLEC environment

Note s services with C/S in the Complex Service and/or the Complex Order columns can be cither complex or simple.

Note o EEL are manually ordered
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O-7: Percent Rejected Service Requests

Definition

CANIA t(_(\_‘\td wlm Iv are |eJeued due e error or omission. ;

: : ‘: Service requesls e considercd
alic when they are submilled by the CLEC and passes edit checks 1o insure the data received 1s correctly formatted und complete.

Exclusions

o Scivice Requests canceled by the CLEC prnior 1 being rejected/clarified.
¢ Scheduled OS5 Mainienance

Business Rules
Fullv Mechanized: An LSR is considerced “rejecied” when 1L 1s submitted electronically bul does not pass LEO edit checks in the
ordering systems (EDL LENS, TAG. LEQ. LESOG) and 15 returned 1o the CLEC without manual intervention. There are two types of
Reser " in the Mechanized catepory:
A Fatal Reject occurs when o CLEC attempls o electrenically submit an LSR but required fields are either nol populated or
mcorrectly populuted and the request is returned 10 the CLEC before it is considered a valid LSR.
Faral rejects are veported in g separate coluan, and jor informational purposes ONLY. Faial rejecis are excluded from the
wlendenon of the pereent of wtal LRy rejected or the 1otal nuniber of rejected LSRs
v Aulo Clarification occurs when a valid LSR is electronically submitted but rejected from LESOG because it does not pass
wurther edit cheeks for order accuracy
Partially Mechanized: A valid LSR. which is electronically submitted (via ED1. LENS. TAG) bul cannot be processed electrontcally
and Fadls o for manual handling, 1is then put into “clarilication” and sent back (rejected) o the CLEC,
Tolal Mechanized: Combination of Fully Mechanized and Partially Mechanized LSRs electronically submitted by the CLEC
~Non-Mechanized: LSRs which are Taxed or mailed w the LCSC for processing and “clanilied” (rejected) back to the CLEC by the
BetlSonsth service representative,
Interconnection Trunks: Interconnection Trunks are vrdered on Access Service Requests (ASRs). ASRs are submilled to and
nracessed by The diercsmmection Puichasiae Cemer+ P Lol Interconnection Service Center (LISC). Trunk data is reported

sepi iy

Calculation
Percent Rejected Service Requests = (a = hy X 100

* &~ Towal Number of Rejecled Service Requests m the Reporting Period
- h oz Totsl Number ol Service RCQLICSlS Received in the chorllng Period

Report Structure

e ully Mechanized, Parually Mechanized. Total Mechanized. Non-Mechanized
s+ CLEC Specilic
e CLEC Aggregate
«  Jeographic Scope
Siae
leegion
«  Product Specilic Percent Rejeeted
Total Percent Rejected
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Data Retained
::i Relating to CLEC Experience

Relating to BellSouth Performance

e Report Month

+  lotw Number ol LSRs

s Fos Nimher ol Rejects

s Slaboand Region

@ Tutai Nutnber o ASRS (Trunks)

s Not Applicable

SQM Disaggregation - Analog/Benchmark

| SQM Level of Disaggregation

SOM Analog/Benchmark

Mecharizd, Partially Mechanized and Non-Mechanized
Residence

Business

o Risite - DesigniSpecial)

o Resole PBX

o Ruosole Centies

o Resule ISDN

o NI Standalone

o INP Stndaione

. W
CEEALY
o W
o W

o Resae

o Ko

Analog Loop Design

wnalog Loop Nen-Design

Anafcg Loop With INP Design
Analog Toop With INP Non-Design
o W Anafog Loop With LNP Design

o W Analog Loop With LNP Non-Design
o NI Loop -+ Pert Combinations

o Swilch Ports

s LNE Combination Other

o [INE xDS1cADSL. HDSL, UCL)

e e Sharing

o [INEFISDN Loop

o NI Ocher Design

e |NE Other Non-Design

o Lo Iwroffice Transport

o [ocal Interconnecnon Trunks

» Diagnostic

SEEM Measure

SEEM Measure

Ticr |

No Tier 11

Tier 11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

E 7\.7071 Egllcuhlc

s Not Applicable
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